
apartmentzero®        

fax order form 

To place an order, call 703 538 2309 during our store hours. OR, fill out the information fields below and 
fax it to 703.538.2339. A Design Associate will call to confirm availability of items, advise you of delivery 
times, answer questions, and process the order.

TERMS & CONDITIONS

methods of payment
All orders full deposit payable by American 
Express, Visa, MasterCard or Discover at the 
time of order.

cancellation policy
All internet orders are final. No changes, 

cancellations, or returns are permitted.

shipping & delivery info
We use UPS for shipping. Local white glove 
delivery is available for large items. This service 
includes assembly, removal of packaging, and 
placement of furniture. Estimated rates are 
based on quantity, weight and size of items. We 
will provide an exact quote at the time of your 

order. Long distance delivery is available via 
common carrier.

lead times
Quoted lead times are approximate. Please 
allow for changes in lead times. Apartment Zero 
cannot be held responsible for transportation, 
customs, manufacturer or other uncontrollable 
delays

t.202.628.4067 f.703.538.2339  info@apartmentzero.com

Name
  first    middle    last    tel

Billing address
          city & state   zip code

Ship to

          city & state   zip code

(If different) first    middle    last    tel

Address

item               Qty          Price      Total 


